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Factors Affecting Job Retention of Professional Nurses at the Surgical Nursing
Division in a University Hospital, Metropolitan Bangkok
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Abstract

The objectives of this research were: (1) to study job retention of professional nurses at the
Surgical Nursing Division in a University Hospital, and (2) to analyze both personal factors and
organizational factors which co-predicted job retention of professional nurses at the Surgical Nursing
Division in a University Hospital.

The sample was professional nurses who worked at the Surgical Nursing Division in the
University Hospital at least 1 year. The subjects included 241 nurses who were selected based on the
sizes of the Surgical Nursing Division by stratified random sampling. Questionnaires were used as
research tools which developed by Bongkochporn Tangchatchai (B.E.2011). The instruments consisted
of 3 parts: (1) personal factors, (2) organizational factors, and (3) opinions regarding job retention. The
Cronbach’s alpha reliability coefficients of toolswas 0.94. Research data were analyzed by
percentage, mean, standard deviation and multiple logistic regression analysis.

The research findings were as follows. (1) Fifty eight percent of professional nurses rated their
job retentions of the Surgical Nursing Division in the University Hospital.(2) The age factor and
organizational factors affected job retention of professional nurses (p < 0.01) and both age factor and
organizational factors predicted the job retention of professional nurses. These predictors accounted for
24.3 percent (R? = .243).

Keyword: Job retention, Professional nurses, Surgical Nursing Division, University Hospital
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